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I *I ZICUSO BC VOLUNTEER CODE OF CONDUCT

1.0 Purpose

1.1 This Code sets out the ZICUSO BC expectations for volunteer conduct.
Violation of this Code of Conduct is a serious matter to ZICUSO BC and will be treated
as such.

1.2  Failure to comply with the ZICUSO BC’s Code of Conduct may lead to
temporary suspension or permanent termination from volunteer duties.

2.0 Application & Acknowledgement
¢ This Code of Conduct applies to all volunteers.

o Allvolunteers must agree to the Code of Conduct which is available when a
volunteer completes an application form and retrospectively for those
already volunteering

o Volunteers are not allowed to be onsite working at any of our locations if they
have not agreed to our Code of Conduct.

3.0 Conduct

e Volunteers of ZICUSO BC must always act honestly and in good faith with a view to
the best interest of ZICUSO BC.

o Volunteers of the ZICUSO BC are expected to perform duties diligently and
arrive on time unless an absence is unavoidable, in which case they are
expected to contact the person to whom they report on-site in time for them
to get someone to cover.

o Volunteers of the ZICUSO BC must always follow the highest standards of
ethical behavior when dealing with other volunteers, staff, and clients.

o Volunteers will avoid perceived and actual conflicts of interest. A volunteer
should avoid involvement in any form of self-employment or business which
competes with programs or services delivered by the Society which could be
considered a conflict of interest.



Volunteers will not use their volunteer position to influence other volunteers,
staff or organizations having dealings with the Society to gain personally or to
advance others through the results of that influence.

Volunteers of the ZICUSO BC are expected to accept directions and
decisions made by the ZICUSO BC staff.

ZICUSO BC volunteers have a responsibility to promote and safeguard the
well-being and safety of other volunteers, clients, and staff always.

ZICUSO BC volunteers must not take unfair advantage of anyone through
manipulation, concealment, abuse of privileged information,
misrepresentation of facts, or any other unfair dealing or unethical activity.

¢ Appropriate conduct and behavior include but is not limited to:

@)

competent performance of all duties and responsibilities.

courteous and respectful interaction with staff, volunteers, management,
clients, members, board of directors or any other person who deals with the
ZICUSO BC in the conduct of its business.

Inappropriate conduct and behavior include, but is not limited to:
= usinginappropriate or abusive language.
= spreading malicious gossip or rumors.
= harassing, threatening, intimidating, coercing any person at any time.
» sexual harassment.

= inappropriate comments directed at an individual related to the
person’s gender, gender identification, sexual orientation, racial
background, religion, or physical ability.

= engagingin an inappropriate relationship or committing any
improprieties involving any employee or volunteer of ZICUSO BC.

= theft and/or falsification of ZICUSO BC records.
= theft of any food and/or supplies from the ZICUSO BC; and

* violence or inappropriate physical contact, or any behavior that could
be perceived as actual or threatened physical contact or violence.



